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January27, 2013

TheHonorableErnestY. Martin, Chair
andMembers

HonoluluCity Council
530SouthKing Street
Honolulu, Hawaii96813

Re: WrittenTestimonyin Supportof Mark K. Rigg, asDirectorof
HonoluluEmergencyServicesDepartment

DearChair Martin andMembersof Council:

This testimonyis offered in support of the nominationof Mark K. Rigg as the
Director of the Honolulu EmergencyServicesDepartment(“HESD”). For the
past2 years,Mark and I haveworked side by side in the field of community
cardiacarrestandautomatedexternaldefibrillators. While working togetherour
goalshavebeento increasethe survivalrateson Oahuof thosewho experiencea
cardiac arrestoutsidethe hospital andhow to betterpreparethe community to
becomea vital componentin saving the lives of their friends and loved ones.
Mark’s supportwith thesecommunityprogramswill makeOahua saferplaceto
live, play, andvisit. With this nominationto the Director’s position I know that
Mark will be able to expandthese life saving communityprogramsand make
Oahuthe safestcounty in the stateif notthe country.

Markhasservedthe City andCountyof Honolulu for almost30 years,beginning
as an EmergencyMedical Technician (EMT) following his graduationfrom
PepperdineUniversity. With the exceptionof a brief detourto play professional
volleyball in Italy early in his EMScareer,Mark hasworkedcontinuouslyfor the
City and County, progressingthrough the field personnelranks from EMT to
MICT (Paramedic),into Division Management as a Unit SupervisorandField
Operations Supervisor (District Chief), and most recently into City and
DepartmentalAdministration as the Deputy Director of HESD from February
2011-December2012,until his current nominationby MayorKirk W. Caidwell,
as the DirectorDesignatefor HESD. Mark is uniquelyqualified to lead HESD
andits EMS andOceanSafetyDivisions.

With dedicationand tirelesscommitmentto developingthe “next generation”of
EMS and OceanSafety personnel,Mark has provided leadershipand career
developmentopportunitiesto numerousCity andCountyemployeesin an effort
to retaintalentedindividualsandto ensurethe continuousdeliveryof exemplary
public safetyservicesto residentsandvisitors to the Islandof Oahu.

As Director of HESD, Mark can andwill continueto makea differencebetween
the ordinary and extraordinary provision of first responderservices to our
community. He is well poisedto leadHESD into the futureand to adaptto the
challengesand circumstancesthat may arise along the way. As such, I
respectfullyrequestthat this Council affirm the Mayor’s designationof Mark K.
Rigg as Director of the Honolulu EmergencyServicesDepartment. Thankyou
for yourtime andconsideration.

Sincerely,
PamelaFoster,RN
Presidentof AED Institute
Founderof HawaiiHeartFoundation

AED Institute ofAmerica, Inc.
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